
Mabrouk Ma Yak 
User’s Guide (English)



HOME PAGE

Click here to 
login



HOME PAGE

Click here to login 
with UAE PASS



LOGIN

Enter your Emirates ID, Email 
or Phone Number



LOGIN

Approve the authentication 
request from UAE PASS in 

your mobile



LOGIN

After authentication 
approval, the page will be 

redirected to USRATI portal



INBOX

Click here to register for your 
new application



BABY INFORMATION PAGE

Upload the 
baby photo as 

per the 
guidelines

Enter the Baby 
name in Arabic

Enter the Baby 
name in 
English

Move the slider to 
focus on the face 



BABY INFORMATION PAGE

Apply paternity leaves

Child allowance 
applied automatically 

for Ajman HR

Maternity leaves 
applied automatically

Click here to view 
name guidelines



LEAVE INFORMATION POPUP

Apply leaves as 
per the 

guidelines

Select the dates 
for Paternity 

leaves

Add leaves for 
different dates using 
the add leave option

Remove rows using 
remove option

Click “Save” to save 
the selected dates



BABY INFORMATION PAGE

Click to cancel 
paternity leaves

Click to change the 
paternity leave dates, if 

required

Proceed button will be enabled 
once name in Arabic, name in 
English, and baby photo have 

been added.



CONFIRMATION POPUP

Click on “Yes” to accept the 
Terms and proceed 



DOCUMENT DELIVERY OPTION

Enter the Home Address

Click on “Proceed” to go to 
review page



DOCUMENT DELIVERY OPTION

The collection center will be auto 
selected based on the Emirate and 

City of birth

Click on “Proceed” to go to 
review page



REVIEW PAGE

Click on “Edit” to edit 
baby’s name

Click on “Edit” to edit 
leave information

Click on “Edit” to edit 
delivery option

Click here to view detailed 
fees information 



REVIEW PAGE

Click on “Pay” button to 
proceed to payment



PAYMENT PAGE

Click on “Pay now” to 
make the payment

Enter card details 
printed on your card



THANK YOU PAGE

Click on “Dashboard” 
button to go to dashboard



DASHBOARD

Click on “Mabrouk Ma Yak” 
card to view the status of 

your application



APPLICATION STATUS

Click on the application 
card to view application 

details



APPLICATION DETAILS POPUP

Click on the print 
icon to print the 
payment receipt

Click on “Close” 
button to close the 

popup



APPLICATION STATUS

Click on the download 
icon to download the 

birth certificate

Click “Back” button 
to go back to 

dashboard



PHOTO REUPLOAD- INBOX

Click “Reupload” button to go 
upload your child’s photo again



PHOTO REUPLOAD - BABY INFORMATION

Click “Browse 
Photo” button to 
go upload your 

child’s photo again

Click “Submit” button to submit 
the new photo

Upload the baby photo as per the 
guidelines

Move the slider to focus 
on the face 



PHOTO REUPLOAD - CONFIRMATION

Click “yes” to submit the photo



PHOTO REUPLOAD - SUCCESS

Click “ok” to go to dashboard



DASHBOARD

Click on “Mabrouk Ma 
Yak” card to view the 

status of your application



TRACK DELIVERY - Home

Click on “Track Delivery” to 
track your documents delivery 

status



TRACK DELIVERY PAGE

Enter your Tracking number 
and click on search

Check the status of the 
Delivery 

Call Emirates Post call center 
for any issues related to 

delivery 



Thank You
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